
Welcome to Newton-Wellesley Family Pediatrics 
“Where family matters!” 

About Us 

Newton-Wellesley Family Pediatrics is committed to providing the highest quality pediatric care for your family. Founded over two 
decades ago by Dr. Charles S. Brown, MD, FAAP, Our employees have a total of thirty years of combined expertise and we've 
seen over four thousand patients since then. We offer a wide range of services, from prenatal care to care for those of college 
age, and from routine well child visits to mental health and behavioral health coaching. 

Hours of Operation  

Sunday: Closed  

Monday: 8a - 5p 

Tuesday: 8a - 5p 

Wednesday: 8a - 5p 

Thursday: 8a - 5p 

Friday: 8a - 5p 

Saturday: 8a –12p (Shared call w/ Newton Pediatrics 

https://www.newtonpediatrics.com/)  

 

After Hours Care 

One of our providers is always on-call and can be 

reached for emergencies after hours. You can reach the 

on-call provider by calling our main number (617-965-

6700). Your call will be answered by our nurse triage 

service who will assist you and contact the provider on-

call if needed. 

Our Services 

Our practice, as your medical home, is a central re-

source for all of your child’s care needs. You are wel-

come and invited to participate in all aspects of your 

child’s care.  

We offer: 

 Wellness checkups and preventive care 

 Immunizations 

 Same-day visits for illnesses and other concerns 

(including weekends) 

 Services and support for children with special health 

care needs 

 Mental health and social support 

 Virtual Visits 

 Access to interpreter services 

2000 Washington St 

Newton, MA 02462 

Phone: 617-965-6700 

Fax: 617-965-5239 

Email: forms.nwfp@gmail.com 

 

MyChart Online Patient Portal 

Our online portal allows you to: 

 Send your Provider a Message 

 Request Prescription Refills 

 Manage Your Appointments 

 Access Your Test Results 

 Print School Health Forms 

 Fill Out Pre-Visit Screenings 

 Pay Your Bill 

 And MORE! 

 

New Patients 

We welcome new patients at our practice! To join our 

practice please call our main number (617-965-6700) to 

set up a new patient appointment.  

Before your first appointment with us, please have any 

past medical records sent to our office (Fax: 617-965-

5239). New patients will not be seen until any past 

records have been received.  

Evidenced Based Care 

Our practice follows the guidelines and 

recommendations provided by the American Academy 

of Pediatrics (AAP). 

https://www.childrenshospital.org/alliance/practices/newton-wellesley-family-pediatrics 

https://www.childrenshospital.org/directory/charles-brown
https://www.newtonpediatrics.com/


Insurance  

We accept the following insurances; Aetna, Allways , 

BCBSMA, Cigna, Fallon Community Health Plan, 

Coventry (HCVM, Harvard Pilgrim Health Care, 

Humana, Multiplan (PHCS), Tufts Health Public Plan/

Tufts Together with BCH ACO, Tufts Health Plan, Three 

Rivers, United Health Plan 

 

Self-Pay- If you do not have health insurance or we do 

not accept your health insurance, payment in full is due 

at the time of your visit. 

 

If you have questions about insurance coverage please 

contact our billing team at 978-667-5230. 

Providers 

Provides the full scope of primary care services, 

including but not limited to, diagnosis, treatment, 

coordination of care, preventative care and health 

maintenance 

 Julia N. Brown, MD 

 Charles S. Brown, MD 

 Cally Gwon, MD 

 Celment Bottino, MD 

 Margaret Fallon, MD 

Behavioral Health Clinician 

Provides consultation, evaluation, education, brief 

treatment and referral guidance for children and families  

 Charles D. Brown, PhD 

 Steven Greer, MD 

Nurses 

Responsible for rooming patients, taking vitals, 

administering hearing and vision tests, administering 

immunizations, and providing telephonic clinical advice, 

education, and triage 

 Cheflyn Werner-Casell, RN 

 Verona Charles, RN 

 Virginia Chacon-Lopez, RN 

 Scarlette  McGee, RN 

 Lauren Marchetti, RN 

Medical Assistants 

Responsible for rooming patients, taking vitals, 

administering hearing and vision tests, and 

administering immunizations 

 Sarah Tiberi, CMA 

Coordinating Care Outside the Practice 

Before scheduling an appointment with a specialist, 

please call our office. 

 

Our providers can provide many advanced primary care 

services in the office, such as suturing lacerations, 

splinting orthopedic injuries, prescribing acne 

treatments, and more. Your child’s provider will work 

with you to determine if a visit to a specialist is needed.  

 

If your child does receive care at an outside facility, 

such as a specialist office or emergency room, please 

ask the outside facility to send the records to our office 

after your visit so we can be sure we have all the 

information needed to best serve your child. 

 

Fax: 617-965-5239 

Medical Home Care Coordinator 

Coordinates services and follow-up for patients with 

complex medical, behavioral, and socio-economic 

needs 

 Cynthia Welch, RN  

 

Office Manager 

Supervises the operational, human resource, 

administrative and business functions of the practice 

 Zaire N. Reiph 

 

Receptionists 

Responsible for answering telephones, scheduling 

appointments, and handling patient check-in/out 

 Susan Higgins  

 Olga Figueroa  

 Margarita Rivera  

 

Billing 

Work to ensure that patients are eligible for services and 

then apply the appropriate charges to their insurance or 

personal accounts 

 Vicki Grandi  

Your Health Care Team 

https://www.childrenshospital.org/alliance/practices/newton-wellesley-family-pediatrics 



Additional Patient Education and Resources 

Visit our website (www.childrenshospital.org/alliance/practices/newton-wellesley-family-pediatrics) for up-to-date 

patient education and resources on topics such as medication dosing, immunizations, various medical conditions, 

and more. 

Well Child Care and Immunizations 

Preventive health care, including immunizations, is very important in keeping your child healthy. We follow all 

preventive health care recommendations of the American Academy of Pediatrics as described in the table below. 

Our Well Visit Schedule 

Newborn 
This is the first visit to our office after the 
child is born, typically at 3-5 days 

15 months Growth and development, immunizations 

2 weeks Growth and development, newborn screen 18 months Growth and development, immunizations 

2 months Growth and development, immunizations 24 months 
Growth and development, lead screening, 
hemoglobin screening 

4 months Growth and development, immunizations 30 months Growth and development 

6 months Growth and development, immunizations 3 years 
Growth and development, vision screening, 
lead screening, hemoglobin screening 

9 months 
Growth and development, lead screening, 
hemoglobin screening, catch up on any 
missed immunizations 

4 years 
Growth and development, vision and 
hearing screening, lead screening, 
hemoglobin screening, immunizations 

12 months Growth and development, immunizations 5+ years 
Yearly well visits with immunizations at 11 
and 16 years with periodic hearing and 
vision screening 

https://www.childrenshospital.org/alliance/practices/newton-wellesley-family-pediatrics 

https://www.childrenshospital.org/alliance/practices/newton-wellesley-family-pediatrics/our-services/care-newton-wellesley-hospitalC:/Users/Z.Reiph.46/Documents/Administrative%20Operations

